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Welcome to Your

Holiday Inn Club Vacations
Benefits Guide

®

This interactive brochure is
designed to help you navigate
the benefits plans and company
programs available to you as
part of the Holiday Inn Club
Vacations team. But it’s also
much more than that.

In the following pages, you’ll discover just how much we
value you and your contributions. It’s because of your hard
work, passion and dedication to creating incredible vacation
experiences for our owners, members and guests, that we get
to celebrate our success as a company every day. And we don’t
take that lightly.

We’re constantly refining our offerings to ensure you receive
the very best care and attention. Whether you’ve enrolled
before or if this is your first year with our company, please be
sure to read through all the information carefully. Should you
have any questions in the process, please contact HR Link at
407-395-6400 or hrlink@holidayinnclub.com.

Your comprehensive benefits package goes way beyond
traditional health insurance and 401(K) plans. We’re
committed to investing in you—both professionally and
personally—so you can live your best life and reach your goals.
That means offering a range of special incentives in addition
to the essentials, including tangible ways to capitalize on time
away from work so you can do more of what you love with the
ones you love.

Thank you for all you do to make Holiday Inn Club Vacations an
incredible place to work. We’re glad to have you on the team
and part of our team member family.

Head of Human Resources
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Our Team
Member Family

At Holiday Inn Club Vacations,
everything we do revolves
around our mission of
strengthening families.
We make vacations easy to plan and hard to forget, obsessing
over the details so all families can make the most of every
moment together. But none of that comes to life without you:
one of our nearly 5,000 passionate team members.
When we’re at our best, we’re able to deliver the best vacation
experiences. And that all starts with how you feel when
you come to work. If you’re new to the team, one of the
first things you’ll notice is the feeling of family. We cultivate
a culture where you can truly be yourself while achieving
your full career potential. We encourage and support each
other on that journey, and celebrate our unique pathways
to success along the way. Together, we create meaningful
and memorable experiences for our owners, members and
guests—and for each other.

Our Guiding Values

Caring
We embody family, love our guests, grow together
and give back.

Courage
We deliver, do what’s right, break down walls, are always
ourselves and challenge the norm.

Creativity
We think big, share ideas, embrace differences
and have fun.
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Benefits You Need.

Perks
You’ll Love.
Your career is a huge part of your
life. It’s where you spend most
of your waking time and, for that
reason, we believe it should enrich
all aspects of your well-being.
As part of our family, you’ll enjoy a range of thoughtfully
selected benefits, programs and added perks to strengthen
your life at home, at work and out in the world.
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Navigating

Your Options
Enrolling in benefits can be overwhelming,
but it doesn’t have to be. We’ve made it easy
for you to determine who in your family is
eligible to enroll, when to sign up, and how
to do so in just a few simple clicks.

Who’s Eligible?
• Full-time team members who are regularly scheduled
to work 30+ hours per week are eligible to receive the
benefits featured in this guide. All team members are
eligible to participate in our 401(K) plan starting on
the first day of the quarter following their date of hire.
• Your dependents are also eligible to enroll. Eligible
dependents include your:
• Legal spouse
• Natural, adopted, foster or stepchild(ren); child(ren) for
whom court appointed or legal guardianship has been
awarded; and child(ren) of any age with disabilities
(if determined to meet plan requirements)
*Children may be covered for medical, dental and vision
plans until the end of the month they turn 26 and
Supplemental Life Insurance by the end of the month
they turn 21 (or 25 if they’re a student).
Friendly reminder: You may be required to provide proof that
your dependents are eligible. If so, you’ll receive a letter to
your home address requesting any documents to submit
and where to send them.

When to Enroll
You can enroll in benefits when you are first eligible
(based on your hire date), during Open Enrollment, or
during the year if you experience a Qualifying Life Event.

Once you’ve made your elections, you won’t be able to
change them until the next Open Enrollment period, unless
you experience a Qualifying Life Event.

Enrolling for the First Time

The benefit selections you make during the Open Enrollment
period are effective January 1 through December 31.

• Change of dependent status

Enrolling During a Qualifying Life Event

• Change in residence due to an employment transfer

A Qualifying Life Event is marked by a significant change in
your life. For example, you may need to add a dependent to
your plan if you’re welcoming a new child to the family or
getting hitched to your special someone.

• Loss in other group coverage

If you’re a new team member, you can enroll in benefits
within 90 days of the date you’re hired. If you miss
the deadline, you’ll have to wait until the next Open
Enrollment period to enroll unless you experience a
Qualifying Life Event.

Enrolling During Annual Open Enrollment
During the Open Enrollment period, you can enroll in or
make changes to your benefits elections, or waive them
altogether, without a Qualifying Life Event (see right).
“Waiving a benefit” means you decline to participate in a
particular benefit you’re eligible for. You may want to do
this if you’re covered on your spouse’s insurance plan, for
example. You may also drop or add eligible dependents
to your benefits plans during this time.

2. Make your selections via UltiPro, our designated
benefits platform.
Steps to enroll in benefits as a New Hire:

• Marriage or divorce
• Change in employment status (team member,
spouse or dependent)

• Enrollment in other coverage
• Death of a spouse or dependent

Access Your Benefits on the Go
3. Review and update your primary and contingent beneficiaries.
Should something unexpected happen to you, your beneficiary
should notify us within 60 days to ensure they receive their due
benefits. You can submit or update your beneficiaries via UltiPro
for your Basic Life Insurance Policy and by emailing
hrlink@holidayinnclub.com for your Supplemental Life Insurance
Policy. Beneficiaries for the 401(K) plan must be completed through
T. Rowe Price, and HSA must be completed through Optum Bank.

• Log in to UltiPro

Steps to update UltiPro for a beneficiary:

• Hover over the “Myself” tab

• Log in to UltiPro

• Select “Life Event”

• Hover over the “Myself” tab

• Select the “I am a New Full-Time Employee” option

• Select “Life Event”

Steps to make changes to your benefits if you have
a Qualifying Life Event:

• Birth or adoption of a child

If you experience a Qualifying Life Event, you can make
changes to your benefits coverage within 30 days of the
event. All you’ll need to do is complete a “Life Event” update in
UltiPro and supply any necessary documentation to support
your change requests to HR Link.

How to Enroll
1. Review the options in this guide to determine which benefits
are right for you and your family. Benefits are personal, which
is why we provide several options to choose from based on
your specific needs.

Qualifying Life Events include:

Once you’ve enrolled, you can easily access your benefits
information 24/7 online or by saving our benefits portal
to your mobile device.
Simply visit hicv.mybenefitsapp.com or scan the QR code.
Click the link that appears on your screen and follow the
instructions to save a shortcut for easy access.

• Scroll down to “I want to update my beneficiary”

• Log in to UltiPro
• Hover over the “Myself” tab
• Select “Life Event”
• Select the “I have a Qualifying Life Event” option
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Benefits: At Home

Benefits: At Work

Benefits: Out in the World

Benefits:

At Home
Benefits that go beyond
the workplace
We understand the importance of family.
And we consider your family part of ours.
As a Holiday Inn Club Vacations team member,
you have access to a range of benefits as
diverse as the families they’re made for. Each
has been carefully selected to support your
home life, including those most important
to you. Discover everything you need to live
well while you’re part of our team, including
comprehensive medical, dental and vision
coverage options for you and your loved ones,
plus unexpected extras that help you thrive
and do more of what you love.
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Medical Plans

Take Care

The Choice is Yours
We believe that, when it comes to taking charge
of your well-being, there’s no one-size-fits-all
solution. Invest in your health, and in your loved
ones’, with your choice of five medical plans
offered through Cigna: three CDHPs (Consumer
Driven Health Plans) and two Copay plans. Each
offers various ways to cover your healthcare
expenses based on your unique needs.

Determine Which Type of Care is Right for You
A CDHP is a health insurance plan that allows you
to be a wise healthcare consumer by paying less in
premiums and setting aside pre-tax money to help pay
for qualified medical expenses.
A Copay plan requires you to pay a flat fee on the spot
each time you visit your doctor or refill a prescription.
Use the Cigna Easy Choice Tool to compare options
and determine which plan is right for you. Simply
visit decisionsupport.cigna.com and use the access
code KFQV9TTF.
(Please note that the CDHP Surefit is only for team members that
reside in Lake, Orange, Osceola, Polk or Seminole County, FL).

No matter which health plan you choose, you have options. Follow these guidelines to help you make the right choice and save
money when you need same-day medical care.
Type of Care

Price

Best for

Telehealth or Virtual Visit

$

Have the sniffles or a headache that just won’t let up?
Connect with a doctor on your computer or mobile device from the comfort of home.

Doctor’s Office

$$

An ounce of prevention is worth a pound of cure.
Plan to see your doctor in person for your annual physical and preventative care.

Urgent Care

$$$

Get immediate medical care for more serious conditions like broken bones and injuries.

ER

$$$$

The best option for life-threatening emergencies.
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Your Coverage Options at a Glance
CDHP Base

CDHP High

CDHP Surefit

Copay Base

Copay High

Open Access Plus In-Network

Open Access Plus In-Network

Open Access Plus In-Network

Open Access Plus In-Network

Open Access Plus In-Network

Nationwide

Nationwide

Lake, Orange, Osceloa, Polk or Seminole County, Florida

Nationwide

Nationwide

Primary Residence (Team Member / Dependent)

Coinsurance
Calendar Year Deductible

Network

Non-Network

Network

Non-Network

Network

Non-Network

Network

Non-Network

Network

Non-Network

80%

60%

100%

80%

70%

N/A

70%

N/A

80%

N/A

Non-Embedded

Non-Embedded

Non-Embedded

Embedded

Embedded

Individual

$2,000

$4,000

$2,000

$4,000

$2,250

N/A

$1,200

N/A

$2,000

N/A

Family

$4,000

$8,000

$4,000

$8,000

$4,500

N/A

$2,500

N/A

$4,000

N/A

Annual Out-of-Pocket (OOP) Maximum
(including deductible)

Embedded

Embedded

Embedded

Individual

$4,000

Unlimited

$4,000

Unlimited

$4,500

N/A

$4,500

N/A

$4,000

N/A

Family

$8,000

Unlimited

$8,000

Unlimited

$9,000

N/A

$9,000

N/A

$8,000

N/A

Preventive Care

You pay $0

You pay 40%
after deductible

You pay $0

You pay 20%
after deductible

You pay $0

N/A

You pay $0

N/A

You pay $0

N/A

Office Visits
(PCP / Specialists)

You pay 20%
after deductible

You pay 40%
after deductible

Deductible
applies

You pay 20%
after deductible

You pay 30%
after deductible

N/A

$10/$20 / $35/$50

N/A

$10/$20 / $35/$50

N/A

Hospital
(Inpatient , Outpatient)

You pay 20%
after deductible

You pay 40%
after deductible

Deductible
applies

You pay 20%
after deductible

You pay 30%
after deductible

N/A

You pay 30%
after deductible

N/A

You pay 20%
after deductible

N/A

Outpatient Diagnostic Services
(Labs, X-rays)

You pay 20%
after deductible

You pay 40%
after deductible

Deductible
applies

You pay 20%
after deductible

You pay 30%
after deductible

N/A

$0

N/A

$0

N/A

Complex Diagnostic Imaging

You pay 20%
after deductible

You pay 40%
after deductible

Deductible
applies

You pay 20%
after deductible

You pay 30%
after deductible

N/A

You pay 30%
after deductible

N/A

You pay 20%
after deductible

N/A

Urgent Care

You pay 20%
after deductible

You pay 40%
after deductible

Deductible
applies

You pay 20%
after deductible

You pay 30%
after deductible

N/A

$50

N/A

$50

N/A

You pay 20% after
deductible

You pay 20% after
deductible

Deductible
applies

In-Network
deductible applies

You pay 30%
after deductible

You pay 30%
after deductible

$500

$500

$500

$500

Emergency Room

No Non-Network Benefits
(except Emergency Room)

No Non-Network Benefits
(except Emergency Room)

No Non-Network Benefits
(except Emergency Room)
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Prescription Drugs
Each medical plan offered in this guide includes comprehensive prescription drug coverage.
There are five levels of prescriptions drugs:
CDHP Base

CDHP High

CDHP Surefit

Copay Base

Copay High

Combined with
medical deductible

Combined with
medical deductible

Combined with
medical deductible

$0

$0

Tier 1
(Generic Drug)

Deductible, $10

Deductible, $10

Deductible, $10

$10

$10

Tier 2
(Perferred Brand Name Drug)

Deductible, $35

Deductible, $35

Deductible, $35

$35

$35

Tier 3
(Non-Perferred Brand Name Drug)

Deductible, $60

Deductible, $60

Deductible, $60

$60

$60

Tier 4
(Specialty Drug)

Deductible, $125

Deductible, $125

Deductible, $125

$125

$125

Deductible

Retail Prescription Drugs

Home Delivery & Mail Order Prescription Drugs

These prescription drugs are dispensed on a 30-day supply.

These prescription drugs are generally dispensed on a 90-day supply.

Specialty Drug Copay Assistance Program
If you currently fill a specialty medication for which copay assistance
is available, the manufacturer will cover most or all of the cost of your
copay. If you currently take one or more medications for which copay
assistance is available, you will be contacted by a member of the
PillarRx IPC Copay Assistance Team to help you enroll in the applicable
copay assistance program.

As an alternative to Home Delivery, you can take advantage of
the Smart90 program: Fill a 90-day supply of your maintenance
medications at Walgreens for the same cost as you would through
Express Script’s Home Delivery, offering you both convenience
and cost savings.
The prescription drug programs offered through Express Scripts, Inc.
have a mandatory generic drug policy. This means that when you
request a brand name drug when a generic equivalent is available, you
will pay the generic copay PLUS the cost difference between the brand
and generic drug.
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Additional Care Options
You deserve the best, and that means going above and beyond basic medical care
offerings. Discover additional resources designed to help you stay healthy on your
busy schedule, without overspending.

Health Savings Account
Healthcare expenses can rack up quickly, which is why we
want to chip in. Enroll in any of the CDHP plans, and you’ll be
eligible to open and contribute to a Health Savings Account
(HSA). An HSA is a tax-exempt account you fund with pre-tax
dollars to help pay for eligible medical expenses, including
deductibles, coinsurance and/or copays. The best part?
Holiday Inn Club Vacations contributes up to $500 per year
or $9.62 each week for single coverage, and up to $750 per
year or $14.42 each week for dependent coverage. Plus,
unused funds roll over annually to maximize your savings. It’s
our way of helping you save on medical expenses and keep
more of your earnings in your pocket.

Eligible Expenses
• Copays, deductibles and
coinsurance

• Physical therapy

• Vision

• Laser eye surgery

• Dental

• Prescribed over-thecounter items

• Rx prescriptions

• Chiropractic care

• Acupuncture

Ineligible Expenses
• Over-the-counter items (unless prescribed by a doctor)

You’re eligible to enroll in an HSA if you’re:

• Nutritional supplements such as multi-vitamins (unless
prescribed by a doctor)

• Covered by a CDHP

• Personal use items such as toothbrushes, toothpaste, etc.

• Not covered under another medical plan that is not a CDHP

• Cosmetic surgery

• Not enrolled in Medicare, receiving Social Security
benefits or planning to within the next 6-8 months*

• Health club membership fees

• Not eligible to be claimed on another person’s tax return
• Not receiving Veteran Administration (VA) or
TRICARE benefits
*If you defer enrollment in Medicare, consult with a tax advisor about
tax implications of HSA contributions.

To receive our employer contribution, you must open an
HSA through Optum Bank at optumbank.com or by calling
(866) 234-8913. Please reference group# 3337320.

The Maximum Contribution Amount to an HSA from
All Sources (Employer and Team Member)
2021

2022

Self-Only Coverage

$3,600

$3,650

Family Coverage

$7,200

$7,300

For Individuals Ages 55+

Virtual Care

OneGuide

Say it’s the middle of the night and your child is sick.
Maybe you’re not feeling well at work or your allergies
are acting up over the weekend. No matter the
circumstance or time of day, you can easily and quickly
get the basic medical care you need for less than a
large cup of coffee - when, where and how you need
it. Your Cigna medical plan includes access to virtual
care (telehealth) through MDLIVE —for just $5 per
consultation! Connect with a board-certified doctor
via video or phone at your convenience without having
to leave home or work. You’ll be feeling better before
you know it.

As a Holiday Inn Club Vacations team member, it’s only
the best for you. Your medical plan comes with your
very own personal concierge service through OneGuide,
available 24 hours a day, seven days a week. Your
concierge can connect you with a registered nurse or
other qualified expert for the information, support or
health pointers you need—at a moment’s notice. Get
help with the basics, like finding and scheduling an
appointment with a doctor, specialist or urgent care near
you. Enjoy personalized assistance with other pressing,
often time-consuming tasks, such as comparing costs
before scheduling medical treatment. And get real-time
advice on how to prepare for surgery and take steps
toward a healthy recovery. This is tailored assistance,
at your fingertips.

Please Note: You must be enrolled in a medical plan offered by
Holiday Inn Club Vacations to participate in this offering. Some state
laws require that a provider can only prescribe medication in certain
situations and subject to limitations.

To access virtual care, download the MDLIVE app or
call (888) 726-3171.

To use OneGuide, simply call (800) 244-6224 (toll-free)
or use the myCigna mobile app to start a virtual chat
session from 9 a.m. to 8 p.m. EST.

Additional “Catch-up” $1,000
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Dental

Grin Big
When it comes to taking care of your teeth, there’s a
lot to smile about. We offer two dental plan options by
Cigna, both of which cover 100% of preventive care and
allow you to see dentists in or out of the Cigna network.
Plus, you don’t need a referral to receive care from a
specialist. Just remember to ask your dentist for their fee
schedule (a list of prices that tells you how much your
dentist will charge for specific services) so you know
what’s covered on your plan.

Basic Dental Plan

Dental Plus Plan

If you have a healthy smile and don’t typically need additional services
beyond preventative care, this is the plan for you.

Choose this plan if you’re thinking of getting braces, might need a crown or two,
or require any major dental work.

• Cost less

• Cost more

• Has higher deductible

• Has higher annual benefit

• Has lower amount covered for the year

• Has a lower deductible

• No orthodontic (i.e. braces) coverage

• Covers orthodontic care for the whole family

Your Coverage Options at a Glance

In-Network vs. Out-of-Network Costs

Plan Feature

By staying in network, you’ll pay less for covered services and your
dentist will submit your claims for you. By going out of network, you’ll
likely pay more for dental work and have to submit your own claims.

Calendar Year Deductible (Individual / Family)

Virtual Dental Care
Because toothaches always seem to come at the most inconvenient
time, we offer virtual dental care when you’re unable to reach your
regular provider. Download The Teledentists video chat app and create
your account to connect with a dental care provider and schedule an
appointment for a later time.

Dental Plan

Dental Plus Plan

$50 / $150

$25 / $75

$1,000

$2,000

Plan pays 100%

Plan pays 100%

Basic Care
(Fillings, Oral Surgery, Major and Minor Periodontics, Endodontics)

Plan pays 80% after deductible

Plan pays 80% after deductible

Major Care
(Inlays, Onlays, Crowns, Dentures, Bridges)

Plan pays 50% after deductible

Plan pays 50% after deductible

Not Covered

Plan pays 50%, up to $2,000 per lifetime

Calendar Year Maxium (Per person)
Preventitive Care
(Oral Exam, Cleaning, Routine X-Rays, Sealants - up to age 14)

Orthodontia
(Covers both adult and children)
Reimbursement Levels

In-Network Benefits: Based on Discounted Fees / Negotiated with the Provider
Out-of-Network Benefits: Based on Usual and Customary Allowances
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Vision

Look Good
If you wear glasses or contacts, you already know how pricey they can be (and how important
regular checkups are). The VSP Vision Care plan can help keep your eyes healthy and your costs down.
It covers yearly exams and corrective eyewear for a small copay when you use the VSP provider
network. You can also go out of network and still receive a flat dollar amount toward covered services.

Your Coverage Options at a Glance
Plan Feature

VSP Provider

Non VSP Provider

$10 copay

Up to $45 allowance

Single Lenses

$15 copay

Up to $45 allowance

Lined Bifocal Lenses

$15 copay

Up to $45 allowance

Lined Trifocal Lenses

$15 copay

Up to $45 allowance

Frames (Every 24 months)

Up to $130 allowance
+ 20% discount off amount over allowance

Up to $45 allowance

Elective Contact Lenses*

Up to $130 allowance**

Up to $45 allowance

Necessary Contact Lenses

$15 copay

Up to $45 allowance

15% off regular price of 5% off promotional
price from VSP contracted facilities

Not covered

Routine Eye Exams (Once every 12 months)
Lenses (Once every 12 months)

Laser Vision Correction (LASIK)

* In lieu of frames/lenses
** The lens exam (fitting/evaluation) is deducted from the contact lenses allowance
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Evidence of Insurability (EOI)
Newly eligible team members can elect to receive up to the
Guarantee Issue (GI) in supplemental life insurance without
providing Evidence of Insurability (EOI). An EOI is also called
“proof of good health” and certifies that you are generally
healthy at the time of purchasing coverage. If you would
like to elect a benefit amount over the GI, you’ll need to
complete and submit an EOI (for the amount over the GI).

Supplemental
Insurance Plans

Prepare for the
Unexpected

If you chose not to enroll in this coverage in the past,
you can still elect a benefit amount but will be required
to submit an EOI for any benefit amount. Benefit coverage
and payroll deductions will not take effect until an EOI is
approved by Mutual of Omaha™.
Click here to complete and submit an EOI (reference
Group #G000AQPZ).

Life has a way of taking you by surprise and,
although you can’t predict the future, you
can give yourself a safety net. That’s where
our supplemental insurance plans come in.
Each is designed to lend a helping hand in
times of need, and for the long-haul.

Incremental Increase for
Team Members Only

Supplemental Life/Accidental Death & Dismemberment Insurance
Supplemental Life Insurance can be a good choice if our basic Life Insurance policy doesn’t cover your family’s needs. It’s also
important to purchase if you’re older, if you or your family members have underlying health conditions or if you participate in
any high-risk hobbies (skydiving, anyone?). If that checks any of your boxes, you can purchase additional life insurance through
Mutual of Omaha.
To purchase life insurance for your dependents, you must first purchase coverage for yourself. To be eligible for coverage, you
must be employed, able to work and perform normal activities, and not be confined (at home, in a hospital, or in any other care
facility). You‘ll also receive an equal amount of AD&D coverage when you purchase supplemental life insurance.

You may annually elect to increase the amount of your
Supplemental Life Insurance benefit in two $5,000
increments (up to $10,000) without providing an Evidence of
Insurability (EOI). To be eligible, you must be insured under
the policy at the time of request and actively employed.
The election cannot be made more than once a year and is
subject to the Guarantee Issue (GI) limit and plan maximums.
Contact HR Link if you would like to make any changes.

The supplemental life insurance coverage limit minimums, maximums and Guarantee Issue (GI) amounts are as follows:

Life Insurance
We automatically enroll all eligible team members in Basic
Life/Accidental Death & Dismemberment Insurance at no cost
to you. You may choose to purchase additional supplemental
life benefits at a special group rate.

Basic Life/Accidental Death & Dismemberment
(AD&D) Insurance:
• Coverage begins on the 91st day of employment
• Provides a $15,000 life insurance + $15,000 accidental death benefit
• Reduce original amount of insurance by 50% at the age of 70

Maximum Benefit

Minimum Benefit

Guarantee Issue

Benefit Reduction

Up to 7× annual salary, not to exceed
$500,000 ($5,000 increments)

$5,000

Up to 7× annual salary,
not to exceed $150,000

Reduces by 50%
at age 70

Spouse

Up to 100% of team member’s
benefit amount, not to exceed
$250,000 ($5,000 increments)

$5,000

100% of team members
benefit amount,
not to exceed $25,000

Reduces by 50%
at age 70

Child(ren)
(14 days old - age 21
or 25 if a student)

Up to 100% of team member’s
benefit amount, not to exceed
$10,000 ($2,500 increments)

$2,500

$10,000

N/A

Team Member

Worldwide Travel Assistance
Find comfort and support, even when you’re way out of
your comfort zone. Your basic life insurance policy can
come to the rescue should you experience an unexpected
medical emergency on vacation or during a business trip
abroad lasting up to 90 days in length, and more than 100
miles from home. It includes help organizing transportation
arrangements, finding medical providers, locating lost
baggage, securing translation services, and relaying
messages to family and coworkers, for you and any spouse or
children covered on your plan.
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Voluntary Short-Term Disability

Long-Term Disability

Short-Term Disability coverage can protect you if you become
disabled and cannot work due to a non-work-related accident,
medical condition or illness. If you’re a salaried full-time team
member, you’ll automatically receive Long-Term Disability
coverage (see below); however, it doesn’t kick in until 180 days
after you experience an incident or condition that puts you
out of work. You can purchase Voluntary Short-Term Disability
coverage for protection leading up to that 180-day mark.

Long-Term Disability coverage is a great supplement to
Short-Term Disability. Should you experience an incident or
condition that prevents you from working for a longer period
of time, Long-Term Disability can provide the same benefits
to you as Short-Term starting at 180 days after the incident
begins. Combined, Long- and Short-Term Disability provide
seamless coverage during a potentially vulnerable time.

This is especially important if you’re planning on welcoming
a new child. You can purchase and use Voluntary Short-Term
Disability coverage to take time away from work to care for
your new addition while still earning income.

Exempt (salaried) team members are automatically
enrolled in Long-Term Disability, which begins after 30 days
of continuous active employment. This plan pays 60% of
your income if you become disabled, up to $15,000 a month.
There are two options in this plan:

This voluntary plan pays 60% of your income. Earnings are
reviewed for the past twelve (12) months, which includes tips,
commission and bonuses.

1. Gross-Up: Automatically pay weekly taxes only on the premiums
that we pay on your behalf. So, if you become disabled, benefits
will be received tax-free.

Unless it is during your new hire enrollment or open
enrollment, you’ll be required to complete an Evidence of
Insurability (EOI) to apply for coverage. Premiums are paid
on a post-tax basis, which means all benefits received are
not taxable income.

STD Schedule of Benefits
Benefits Begin
Benefit Duration /
Payable
Percentage of Income
Maximum Weekly
Benefit

Pre-Existing Condition
Limitation

15th day after the onset
of the accident or illness
180 days (6 months)
60%
$1,500
Disabilities that occur during the
first 6 months of coverage due
to a pre-existing condition that
occurred during the 3 months
prior to coverage are excluded

*Executives are eligible for Executive PTO in lieu of Short-Term Disability.

2. Non-Gross-Up: Choose not to pay taxes now on the premiums
we pay for you. But if you become disabled, you will pay taxes
on the money you receive. This may be a lot higher than the
Gross-Up tax option.

If you do not wish to elect the Gross-Up option, you must
complete a waiver form or you’ll be automatically enrolled.
You can only change to the Non-Gross Up plan during the
Open Enrollment period by signing the waiver.
*Executive eligibility and benefit amounts may vary.

Voluntary Long-Term Disability
(Non-Exempt Team Members)
Eligible non-exempt (hourly) team members can buy voluntary
Long-Term Disability insurance. This plan pays 60% of your
income if you become disabled, though you’ll have to wait
180 days after you become disabled before the benefit begins
paying you. That’s why it’s important to consider purchasing
Short-Term Disability insurance, too. It can cover you until
Long-Term Disability benefits begin.
Unless it’s during your new-hire enrollment or Open Enrollment,
you’ll be required to complete an Evidence of Insurability (EOI)
to apply for coverage. Premiums are paid on a post-tax basis,
which means all benefits received are not taxable income.

LTD Schedule of Benefits
Benefits Begin
Benefit Duration / Payable

181st day after the onset of the accident or illness
2 years (Own Occupation)/Reducing Benefit Duration (RBD) to Social Security Normal Retirement Age (SSNRA)
(Any Occupation)

Percentage of Income

60%

Maximum Weekly Benefit

$5,00

Pre-Existing Condition
Limitation

Disabilities that occur during the first 12 months of coverage due to a pre-existing condition
that occurred during the 12 months prior to coverage are excluded
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Costs for Coverage

Your Weekly
Payroll Deductions
Medical - Cigna

CDHP Base

CDHP High

CDHP Surefit

Copay Base

Copay High

Team Member

$21.01

$27.91

$12.62

$34.80

$52.94

Team Member & Child(ren)

$58.60

$79.93

$41.67

$103.00

$147.34

Team Member & Spouse

$77.82

$105.98

$59.79

$137.09

$194.67

Team Member & Family

$110.88

$151.56

$91.36

$197.15

$277.27

Basic Dental

Dental Plus

Team Member

$3.45

$6.90

Team Member

$1.78

Team Member & Child(ren)

$5.85

$11.70

Team Member & Child(ren)

$3.81

Team Member & Spouse

$7.85

$15.70

Team Member & Spouse

$3.57

Team Member & Family

$9.90

$19.80

Team Member & Family

$6.09

Dental - Cigna

Vision - VSP

Vision

Note: Your actual payroll deduction may vary slightly due to rounding.
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Supplemental Life/AD&D Insurance

Voluntary Short-Term Disability (STD)

Voluntary Long-Term Disability (LTD)

Below is the cost for the Supplemental Life / AD&D Insurance coverage. The rates are age banded based on the team member
and spouse’s own age as of the first day of the plan year. If the benefit amount you would like is more than $50,000, select
the benefit amount from the top row that, when multiplied by another number, results in the benefit amount you want. For
example, if you want $150,000 in coverage, obtain your weekly premium by multiplying the appropriate age rate for $50,000
and multiply by 3: $50,000 × 3 = $150,000.

STD Rate Calculation

Weekly Payroll Deduction Rates

Team Member and Spouse Supplemental Life/AD&D

($130,000 Maximum Annual Salary)
If your salary is more than $130,000, use $130,000 to calculate your premium.

$5,000
0-29
30-34
35-39
40-44
45-49
50-54

$0.12
$0.14
$0.18
$0.28
$0.46
$0.70

$10,000
$0.23
$0.28
$0.37
$0.55
$0.92
$1.41

$15,000
$0.35
$0.42
$0.55
$0.83
$1.38
$2.11

$20,000
$0.46
$0.55
$0.74
$1.11
$1.85
$2.82

$25,000
$0.58
$0.69
$0.92
$1.38
$2.31
$3.52

$30,000
$0.69
$0.83
$1.11
$1.66
$2.77
$4.22

$35,000
$0.81
$0.97
$1.29
$1.94
$3.23
$4.93

$40,000
$0.92
$1.11
$1.48
$2.22
$3.69
$5.63

$45,000
$1.04
$1.25
$1.66
$2.49
$4.15
$6.33

Annual Salary × Premium Factor

= Your Payroll Deduction

Premium Factor

0.0001863

$50,000
$1.15
$1.38

Annual Salary
Weekly Salary × 52 = Annual Salary

$1.85
$2.77
$4.62
$7.04

55-59

$1.20

$2.40

$3.60

$4.80

$6.00

$7.20

$8.40

$9.60

$10.80

$12.00

60-64

$1.74

$3.48

$5.23

$6.91

$8.71

$10.45

$12.20

$13.94

$15.68

$17.42

65-69

$2.62

$5.24

$7.86

$10.48

$13.10

$15.72

$18.33

$20.95

$23.57

$26.19

Weekly Benefit
Annual Salary × .60 ÷ 52 = Weekly Benefit

Premium Factor
Under 19

0.0000307

20-24

0.0000365

25-29

0.0000403

30-24

0.0000538

35-39

0.0000653

40-44

0.0000903

45-49

0.0001307

50-54

0.0001826

55-59

0.0002423

60+

0.0002634

($100,000 Maximum Annual Salary)
If your salary is more than $100,000, use $100,000 to calculate your premium.

LTD Rate Calculation

Child(ren) Supplemental Life
$2,500

$5,000

$7,500

$10,000

$0.10

$0.20

$0.29

$0.39

Regardless of how many children you may have.

Annual Salary × Premium Factor

= Your Payroll Deduction

Example for a 36 year old:
$25,000 × 0.0000653

= $1.63

Annual Salary
Weekly Salary × 52 = Annual Salary

Weekly Benefit
Annual Salary × .60 ÷ 52 = Weekly Benefit
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Strengthening
Your Family

Employee Assistance
Program (EAP)
When life throws you a curveball and you need extra
support, we’ve got your back. The Cigna Employee
Assistance & Work/Life Support Program is just
a call or click away, offering the following services
confidentially at no additional cost for you and your
household members.
• Counseling: Three face-to-face counseling sessions
with a local counselor, plus remote video sessions

We believe you do your best work when you
feel supported at home. That’s why we’re proud
to provide the following perks, incentives and
extras to help you live your dreams and care for
your loved ones. Whether you’re expecting a new
addition, planning a bucket-list vacation or saving
for your first home, we’re committed to helping
you flourish in all aspects of life.

• Legal Assistance: A 30-minute telephone consultation
with a qualified specialist topics such as debt counseling
or retirement planning
• Parenting Resources: Referrals for childcare providers,
before- and after-school programs, camps, adoption
organizations, child development resources, prenatal
care and more
• Eldercare: Resources and referrals for home health
agencies, assisted living facilities, social and recreational
programs, and long-distance caregiving
• Petcare: Resources and referrals for pet sitting, obedience
training, veterinarians and pet stores
• Identity Theft: 60-minute consultation with a fraud
resolution specialist

The EAP is available to you and your household
members 24/7, even if you aren’t on one of
our medical or dental plans. To access the EAP,
log into my.cigna.com and enter Employer ID:
holidayinnclub or call (877) 622-4327.

Time Off
Birthdays, anniversaries, pet “gotcha” days, national
holidays...life is full of important milestones that
deserve to be celebrated, and we want you to enjoy
them all. That’s why we give you a calendar full of
paid holidays and Paid Time Off (PTO), to help you
enjoy them all. Our flexible PTO program is one of
the best in the industry, combining sick, personal
and vacation days into one, so you can take the time
you need whenever you please. Plus, the longer
you’re on the team, the more you earn!
*Paid holidays and PTO are based upon work location and
exemption status. Click here to view departments considered
corporate team members.

Retirement Planning
We’d be amiss without you and the amount of time and effort
you pour into making Holiday Inn Club Vacations both a great
place to work and a great travel partner to our members
and guests. That’s why we’re committed to the incredibly
important task of helping you secure your future, whether
you plan to spend your golden years traveling the world or
enjoying quality time close to home.
Retire with confidence by enrolling in the T. Rowe Price
401(K) retirement plan starting on the first day of the quarter
(January, April, July or October) following your hire date.
We’ll match—dollar for dollar—100% of your contribution
up to 4% (up to the IRS limitations per calendar year). Your
desired amount will be deducted from your paycheck before
income taxes, lowering the money you pay in taxes now to
help you save for tomorrow’s adventures. You can change your
election at any time based on your bandwidth.
Visit rps.troweprice.com to enroll, manage your
beneficiaries and account balance, and make changes
to your contributions and investment portfolio. You may
also call the Retirement Service Center at (800) 922-9945
for assistance.

Leaves of Absence
Take the time you need in times of need knowing your
work family is here to support you, with 3 days of paid
bereavement, up to 30 days of personal leave and 12 weeks
of family/medical leave to take care of yourself and your loved
ones. Please contact HR Link to request accommodations
based on your unique situation.

Non-Exempt Team Members PTO

Paid Holidays

• Hire to 2 years: 12 days

• New Year’s Day

• 2-5 years: 15 days

• Martin Luther King Jr. Day

• 5-10 years: 20 days

• Memorial Day

• 10+ years: 25 days

• Independence Day

Corporate and Exempt Team
Members PTO

• Labor Day
• Thanksgiving Day

• Hire to 5 years: 15 days

• Christmas Day

• 5-10 years: 20 days

• 2 Floating Holidays

• 10+ years: 25 days

“

It’s all about family here. I feel respected
and absolutely love coming to work. My
leader always encourages me to use my PTO
and stresses the importance of doing so.

I feel like the company
genuinely wants me to
take time to be with my
friends and family. Or
even just time for myself.

”

”“”“” “”
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Life-Planning Benefits

“”“”“”“”“”“
“”“”“”“”“”“
“”“”“”“”“”“”
“”“”“”“”“”“”
“”“”“”“”“”“”
Cassandra Olguin

Event and Activities Manager

Team Member since 2018 | Las Vegas, NV
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New for 2022:
Adoption, Surrogacy & Infertility
Treatment Assistance
Family is at the heart of all we do. When it comes to growing
your own, we want to be there in a big way to help you
navigate the path to parenthood—no matter what that
journey looks like for you. We strive to support all types
of families, which is why, effective January 1, 2022, we’ll
proudly begin offering family assistance grants up to
$2,500 for adoption, surrogacy and infertility treatment
through our Heart Travels Assistance Program.
Whether you want to welcome your first or add to your
already busy household, this exciting new feature is
designed to help cover expenses associated with: adopting
a child 18 years or younger, using a surrogate to assist in
carrying and giving birth to your child, or receiving infertility
treatment not covered by your medical plan. It’s our way
of championing you and your dreams. Because your family
means the world to you, and you mean the world to us.

How it Works
All active full- and part-time team members can apply
for one grant per child (including if both parents and/or
domestic partners are both legally married and HICV
team members; only one grant will be issued per child).
You must be an active team member at the time your
child’s adoption is legally finalized, your surrogate gives
birth or when you submit medical claims for fertility
treatment in order to receive reimbursement from the
program. For more information and to apply for a grant,
please visit hcvhearttravels.com.

Qualified Birth or
Adoption Distribution
Raising a child is incredibly rewarding, but it doesn’t come
without its costs. As soon as your new addition officially
arrives (and up to anytime within their first year with you),
you can now withdraw up to $5,000 (per parent) from
your HICV 401(K) plan—without any early withdrawal
penalties—to help pay for associated costs, from bottles
and burp cloths to books and bills. For more information,
please contact T.Rowe Price at (800) 922-9945.
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There’s so much of the world to see, and we want to help you
see more of it. Use your time off to go on an adventure or two
(or three, or four…) — you work for a vacation company after all.
Our collection of travel benefits allow you to explore more for
way less than the cost of a typical vacation. Plus, you’ll get to do
it all from the comfort of Holiday Inn Club Vacations properties
and other incredible resorts in the IHG family of brands. All you
have to do is let your mind wander, then start packing!

ClubGo
We’re thrilled to bring you ClubGo, the best opportunity to experience our exciting and
growing resort network. Whether you prefer to spend your time away on the slopes, in
the pool, on the beach or in the concrete jungle, you can create new vacation memories
your way through our unique travel program.
You’ll receive a free allotment of ClubGo Points (our program currency) annually, based
on your tenure, to redeem for vacations at any of our resorts located in some of the most
popular destinations across the nation. These points are good for two years, and any you
don’t use roll over into the following year, giving you plenty of chances to plan plenty of
unforgettable getaways. Better yet, there are no dues, transaction fees or blackout dates
when using this program.
All regular full-time and part-time team members are eligible to participate in ClubGo on
the 1st of the quarter following your 90th day. From then on, you’ll receive your ClubGo
Points annually in July. How many you receive depends on when you were hired:
90 Days or Less

91 Days to 1 Year

2 to 3 Years

4 to 8 Years

9+ Years

0
Annual
Employee
Club Points

25,000
Annual
Employee
Club Points

50,000
Annual
Employee
Club Points

75,000
Annual
Employee
Club Points

100,000
Annual
Employee
Club Points

How to Enroll
Enroll in ClubGo on UltiPro by selecting the “I want to join ClubGo” Life Event. You’ll
then be able to manage your ClubGo account and book stays on holidayinnclub.com.
Once your ClubGo Points are deposited into your account, you'll have everything you
need to get started!

How to Book
Log into your ClubGo account on holidayinnclub.com and click on the “Plan & Reserve
Your Vacation” section to book a reservation using your ClubGo Points. Reservations
can only be made online.
For full terms and conditions, and vacation inspiration, please consult the ClubGo Member Guide.
If you have questions, please call (888) 631-7115 or email hrlink@holidayinnclub.com.

“

ClubGo allowed me to surprise my mother
with a trip to New Orleans.

She was so overwhelmed
to have the opportunity to
travel, she cried tears of joy.

This was her first vacation in at least a
decade. The amount of money I was able to
save was insane and booking was extremely
easy. That trip gave us the opportunity to
bond and inspired us to make New Orleans
our annual family vacation spot.

”
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Travel Perks

“”“”“”“”“”
“”“”“”“”“”“
“”“”“”“”“”“”
“”“”“”“”“”“”
“”“”“”“”“”“”
Rayneshia James

Assistant Guest Services Manager

Team Member since 2012 | Galveston, TX
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IHG® Room Benefit Program
We give you even more ways to roam when you stay within the family.
Starting on your very first day at Holiday Inn Club Vacations, enjoy
deeply discounted room rates at Intercontinental Hotels Group (IHG)
properties, plus special incentives and discounts to share with your
friends and family, too.
• $39-$99/night accommodations for you at more than 5,600 IHG hotels
worldwide, plus special friends and family rates (based on availability).
• MAXtime Savings: highly discounted, last-minute travel deals at Club
resorts announced by email each month.

How to Enroll
To take advantage of the IHG Employee Room Benefit Program and
Friends & Family Rates, you must first register as an IHG Rewards Club
member at ihgrewardsclub.com. From there, contact HR Link at ext. 6400
or hrlink@holidayinnclub.com to validate your account.

How to Book
To book a discounted room rate for yourself, use your IHG member
number to log into ihg.com and select “IHG Employee Rate” from the
drop-down menu to make a reservation. Your loved ones are able to
book Friends & Family rates directly at ihgfriendsandfamily.com/my8zrt.
Should you have questions, please contact HR Link at
(855) HRLINKS or hrlink@holidayinnclub.com.

Holiday Inn Club Vacations
Resort Privileges
We believe the people who keep our resorts running should get to
experience the magic of them firsthand. That’s why we also offer
discounts at Holiday Inn Club Vacations restaurants, retail outlets, and
local attractions, and free putt-putt golf for all team members and their
guests at select Holiday Inn Club Vacations resorts.
Discounts vary per resort.
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Benefits: At Home

Benefits: At Work

Benefits: Out in the World

Benefits:

At Work
Feel at home on the job
Whether you’re in the office, at one of our
resorts or working remotely, we want you
to love where you work. Holiday Inn Club
Vacations is a place where you have the
opportunity to advance, regardless of your
title or position. It’s a place where you can
grow your passions, chase your dreams and
hit every one of your career goals. It’s a place
where you can make lifelong mentors and
friends. And that’s by no happy accident. The
following programs and best practices are in
place to ensure you feel supported, inspired
and an integral part of our family—because
that’s exactly what you are.
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To access Orange at Heart for the first time, visit orangeatheart.com
or select the Orange at Heart icon in Okta. When the site opens, enter
your six-digit employee ID number and click “forgot password” located
in the bottom right corner of the page. We’ll send a link to your email
address so you can create a password, log in and take advantage of all
the program has to offer.

Celebrating
All You Do
Great work deserves more than a
round of applause. Our formal and
peer-to-peer recognition programs
and awards celebrate your efforts and
accomplishments in a big way.

Orange at Heart

Peer-to-Peer Recognition

Orange at Heart is our official team member appreciation
program, making it easy to reward a job well done. This
online, points-based recognition platform allows you and
your coworkers to give and receive virtual kudos, pats on
the back and high fives, and for your leader to formally
acknowledge your efforts when you embody our core values.
You’ll earn points redeemable for gifts at our online rewards
store, featuring thousands of exciting items to choose from!
It’s just one of the ways we say thanks for all you do.

We believe, when it comes to celebrating each other, there’s
no occasion too small. Send your coworkers free eCards
whenever you want to say thank you, happy birthday, happy
anniversary or welcome someone new to the team. Browse
the many options housed in our online library, ready for your
sending pleasure whenever the mood strikes you.

Milestones in Service Awards

The Wilson Award

You take pride in your career and milestone
achievements, and so do we! Starting from your first
90 days with the company, we celebrate each and
every one of your service anniversaries with special
moments of recognition. When you hit your fiveyear mark, you’ll receive a commemorative keepsake
numeral along with a custom yearbook, an award
catalog of personalized messages and photos from
your peers for you to cherish.

Aspire to be one of ten (or fewer) team members selected
each month to be honored with the award named after
Holiday Inn founder, Kemmons Wilson, for exceeding
expectations and exemplifying our values. You’ll receive a
customized figurine and certificate to display as a continual
reminder of your success and the positive impact you’ve
made on our company.

On-the-Spot and Reward
Results Recognition
We’re the type of family that lifts each other up, which
means praising each other publicly at every chance. We’ve
made it easy for your leader to recognize your exceptional
performance by giving them the power to reward you
immediately with a stash of points to use at our online
rewards store. They can also submit a Reward Results
nomination on your behalf – for everyone to see – on
the Orange at Heart social wall.

“

HICV is a great place to work because of
the leadership and the team members.

Everyone takes care of
each other, like family.

My leader recently presented me with
my 10-year service award during a
pre-shift meeting with my coworkers.
Everyone congratulated me and gave
me hugs and pats on the back. It made
me feel accomplished, and appreciated
for my time and hard work.

”
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Recognitions
& Rewards

“”“”“”“”“”“”
“”“”“”“”“”“”
“”“”“”“”“”“”
“”“”“”“”“”“”
“”“”“”“”“”“”
Don McCutcheon
Laundry Truck Driver

Team Member since 2011 | Myrtle Beach, SC

Benefits: At Home | 23

Benefits: At Work | 23

Community Outreach

Be There When
It Matters Most
We’re always there for our family, and for yours. We rally
together to support each other during the toughest of
times through our community outreach program.

Heart Travels Relief Fund
Our heart has always gone out to our team members when they
need it most. In addition to the various charitable causes we
support, we’re proud to bring our caring in-house through our
Heart Travels Relief Fund, a program that provides grants to team
members in need. If you’re facing financial difficulties due to a
natural disaster or an unforeseen personal hardship, you can apply
for a non-taxable grant of up to $2,500.
To learn more, please visit hcvhearttravels.com.

Benefits: At Work | 24

Never Stop Learning
We’re a team of creative problem solvers and deep thinkers with a thirst
for knowledge. Explore your potential as part of our team with resources
dedicated solely to helping you grow both personally and professionally.

Academy of Learning & Development
We offer a wide selection of courses and learning resources through our
Academy of Learning and Development. Topics cover everything from job
skills training to leadership development, team building, cultural training and
personal development. Visit myAcademy from the UltiPro homepage to access
courses available in self-paced, virtual and instructor-led formats. Take a look
around and you just might learn something new!

Tuition Assistance Program
It pays to get smarter! Feed your ambition with our Tuition Assistance Program,
designed to help you move forward in your career while working on your
degree. Full-time team members can receive $2,500 tuition reimbursement
and part-time team members can receive $1,000 tuition reimbursement per
calendar year toward degrees at any accredited learning institution recognized
by the National Association of Schools and Colleges. You can participate in this
program when you’ve been with the company for at least six months. Visit our
Tuition Assistance page on the resources tab in myAcademy to learn more.

College Partnerships
Take a big step toward becoming your best self with discounted tuition and
application fees courtesy of our College Partnership program. Our connection
to top-rated programs, focused on college-level education for the working
adult, gives you more ways to make it happen. For more details regarding these
partnerships, go to the myAcademy portal from the UltiPro homepage, click on
Resources, then select the Learning Partners page.

Career Pathing
Dream big. When you’re part of our team, you’ll receive guidance along
your career journey, including frequent and scheduled check-ins with your
supervisor and an annual performance review so you can hit your goals and
maximize your potential.

“

I started here as an intern and want to
inspire other students to pursue a career
in hospitality — especially at HICV.

Everyone cheers you on
and, if you don’t know
what you’re doing or are
unsure of something,
they’ve got your back.

”
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Professional Development

“”“”“”“”“”“”
“”“”“”“”“”“”
“”“”“”“”“”“”““
“”“”“”“”“”“”““
“”“”“”“”“”“”““
Terrie Fields

Activities Supervisor

Team Member since 2021 | Orlando, FL
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Benefits:

Out in
the World
Our Global Family

We’re creating a global experience with purpose
and intention. Moving forward means forging a
path toward a more sustainable future. We strive
to make a lasting impact in the realm of diversity,
equity and inclusion. And we show kindness at
every opportunity. Yes, we’re in the business of
vacations. We like to have fun, to make people
happy, but most importantly, we like to leave the
world better than the way we found it.
Benefits: Out in the World | 26

Diversity & Inclusion
Just be you – we like it that way!
Ours is an authentic culture where you can be yourself at work. The way you look, sound, love and think –
that’s who you are, and we value that. We all come from different backgrounds and experiences. It makes
us stronger, more caring and more creative. And when you feel respected and confident, you have more
courage to bring the best of you to work every day. That’s who we are and how we will grow, together.

“

Diversity is being invited
to the party. Inclusion is
being asked to dance.

As a leader, I have the opportunity to
influence my team through coaching,
assistance and motivation, and share
my ideas in a variety of forums. Our
commitment to Diversity & Inclusion
allows us to develop real strategies and
initiatives that create awareness and
encourage empathy and compassion.

”
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Our Commitment to

“”“”“”“”“”“”
“”“”“”“”“”“”
“”“”“”“”“”“”
“”“”“”“”“”“”
“”“”“”“”“”“”““
Erin Sennet Meche

Director of Payroll, Resort Ops, and Club & Rental Accounting
Team Member since 2009 | Orlando, FL
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Benefits:
OutOut
in in
the

Our Journey of

Caring

Through our Heart Travels program, selfless team
members across our company give funds, goods
and time to families in need. Each year, we host
drives, fundraisers, volunteer opportunities and
special events to support various charitable
organizations in our community. And we make it
easy for you to get involved! All team members
are eligible for up to 16 hours of Volunteer Time
Off (VTO) during normal work hours, as approved
by your leader.
You can also use the Giving feature in UKG to make
a one-time or recurring donation to one of our
four core charities – Christel House, Easterseals,
Give Kids the World, and Special Olympics Florida –
via our payroll deduction program.

Benefits: Out in the World | 28

Live Your
Best Life
Your HICV family is here to support
you every step of the way
29

Helpful Resources
Find even more detailed information on your benefits at hicv.mybenefitsapp.com. You can also access
our Glossary of Terms for definitions of terminology mentioned in this guide. Make your selections and
enroll in your benefits via UltiPro.

Contact Information
If you have questions about any of the benefits described in this guide, please contact HR Link at hrlink@holidayinnclub.com or
407-395-6400, or reach out directly to the following providers:
Benefit / Carrier

Group #

Phone Number

Website

Medical
Cigna

3337320

(800) 244-6224
Pre-Enrollment Line:
(855) 244-6216

cigna.com | my.cigna.com
decisionsupport.cigna.com
Access Code: KFQV9TTF

Express Scripts, Inc.

HICVRXS

(855) 778-1484

express-scripts.com

Dental
Cigna

3337320

(800) 244-6224

cigna.com | my.cigna.com

30010946

Life / AD&D
Mutual of Omaha

G000AQPZ

Disability
Mutual of Omaha

G000AQPZ

(800) 877-7195

vsp.com

Contact HR LINK for claims or benefit questions. Beneficiary updates must
be completed through UltiPro or by emailing hrlink@holidayinnclub.com.
Contact HR LINK for claims or benefit questions.

3337320

(866) 234-8913

optumbank.com

Employer ID:
holidayinnclub

(877) 622-4327

my.cigna.com

Virtual Care
MDLIVE

N/A

(888) 726-3171

my.cigna.com
(Select “Talk to a doctor or nurse 24/7”)

401(k) Retirement Plan
T. Rowe Price

N/A

(800) 922-9945

rps.troweprice.com

Employee Assistance Program (EAP)
Cigna

The myCigna mobile app is your one-stop shop for tailoring and using the various programs
and resources available to you as a Holiday Inn Club Vacations team member, including:
• Tracking your medical and dental claims
• Finding doctors, labs and hospitals
• Estimating service and procedure costs
• Comparing prescription drug prices at thousands
of in-network pharmacies
• Accessing your Cigna Member ID cards
• Participating in the Employee Assistance Program (EAP)

Vision – VSP
VSP Signature Network

Health Savings Account (HSA)
Optum Bank

Download the myCigna Mobile App

• Utilizing virtual care and concierge services

Legal Notices
Federal law requires that Holiday Inn Club Vacations provide you with certain notices about
your rights regarding healthcare plan eligibility, enrollment and coverage. Click here to view
our 2022 Legal Notices.
The information in this guide is presented for illustrative purposes only. Refer to the plan document or certificate
of coverage for complete details. The text contained in this guide was taken from various plan documents and/
or benefit information. While every effort was taken to accurately report your benefits, discrepancies, or errors
are always possible. In case of a discrepancy between the guide and the actual plan documents, the actual
plan documents will prevail. All information is confidential, pursuant to the Health Insurance Portability and
Accountability Act of 1996. If you have any questions about this guide, contact Human Resources.
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